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1. Introduction

Bell Techlogix, Inc., a Delaware corporation headquartered at 4400 W 96th Street, Indianapolis,
Indiana 46268, provides Managed IT Services to businesses. This Notice governs our processing of
Customers’ and their Users’ personal information, as part of providing the Managed IT Services, as a
Service Provider/Processor under our Customers' documented instructions, usually provided in the
MSA and/or DPA.

We process business-related personal information and do not target consumers or household users.
Our Customers, acting as Businesses/Controllers, are responsible for managing their Users' personal
information and compliance with applicable privacy regulations. Users should direct privacy rights
requests to the relevant Customer; Bell Techlogix will assist the Customer as legally required. Bell
Techlogix is not responsible for the privacy or data security practices of our Customers, which may
differ from those set out in this Notice.

The categories of personal information processed by Bell Techlogix may vary depending on the
Service being used. The MSA and any other underlying agreement, such as a DPA, between Bell
Techlogix and the Customer takes precedence when in conflict with this Notice.

With the exception of having access to password in combination with account log-in (which
combination is considered sensitive personal information under CCPA), we do not require processing
of sensitive personal information in providing the Services. If we provide Services that require
performing password resets for Users, we temporarily generate a new password, which the User is
prompted to change upon their next log in. We do not have access to the User’s original password
or the password that the User chooses after we perform the reset, but we do have access to the reset
password that we provide the User. If screen sharing is necessary to provide the Services to you,
close out any screens or content with any data which Bell Techlogix is not required to see to provide
the Services. For example, close out any emails or documents with sensitive Personal information or
any other confidential information prior to screensharing. Do not submit Sensitive Personal
information when entering a ticket or otherwise in receiving Services.

2. Definitions

Business: In the context of the CCPA, an entity that determines the purposes and means of
processing consumers' personal information. In the context of this Notice, the Business is the
Customer.

Controller: In the context of the GDPR, an entity that determines the purposes and means of
processing personal information. In the context of this Notice, the Controller is the Customer.

Customer: Businesses which have signed an agreement, typically an MSA, with Bell Techlogix to
receive Services.
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DPA (Data Processing Agreement/Addendum): An agreement that Bell Techlogix enters into as
necessary for the lawful data transfer and processing under GDPR.

MSA (Master Services Agreement): The contract between Bell Techlogix and the Customer for the
provision of Services by Bell Techlogix to Customer.

Notice: This Services Privacy Notice describes Bell Techlogix's processing of personal information in
providing the Services.

Processor: In the context of the GDPR, an entity that processes personal information on behalf of
the Controller. In the context of this Notice, Bell Techlogix is the Processor.

Subprocessor: In the context of this Notice, Subprocessor means any third party engaged by Bell
Techlogix to process personal data in connection with providing the Services. A Subprocessor
processes Personal Data only as necessary for the provision of our Services and the purposes set
forth in this Notice.

SCCs (Standard Contractual Clauses): Agreements that Bell Techlogix enters into as necessary for
the lawful transfer and processing of personal data under the GDPR.

Service Provider: In the context of the CCPA, an entity that processes information on behalf of a
Business. In the context of this notice, Bell Techlogix is the Service Provider.

Services: Managed IT Services provided by Bell Techlogix to businesses, as specifically defined in
the SOW.

SOW (Statement of Work): A contract that details specific Services provided to each Customer.

Users: The Customer's employees, contractors, and others who receive Services under the MSA.

Website: Bell Techlogix's website at www.belltechlogix.com.

"We", "our", or "us": Bell Techlogix, Inc., a Delaware corporation with headquarters at 4400 W 96th
Street, Indianapolis, Indiana 46268.

"You" or "your": Refers to Users.

3. What We Process

Examples of personal information that we may process include:

a) Real Name [) Products or services purchased,

b) Postal address obtained, or considered

¢) Unique personal identifier m) Browsing history, search history,

d) Online identifier information on a User's interaction with
e) IP address a website, application

f) Geolocation n) Call recordings

g) Precise Geolocation 0) Videos of you, for example as on a

h) Account name Teams recording

i) Email address p) Account log-in in combination with

i) Telephone number password (only as part of performing a
k) Signature password reset)

4. Our Purpose in Processing

We may process personal information for the following purposes:
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a) Quality Assurance: For quality
assurance purposes, for example when
you call a Bell Techlogix analyst, and the
call is recorded for quality assurance
purposes.

b) Services Security and Fraud
Prevention: To maintain the security of
our Services, including security
monitoring, and to investigate and
prevent potential fraud and illegal
activities involving our Services,
systems, and networks. This includes
securing networks and systems from
unauthorized access, scams, and
malicious code.

c) Compliance Monitoring: To monitor
compliance with contractual obligations.

d) Legal and Policy Compliance: To
comply with applicable laws and to
investigate violations of law or breaches
of our internal policies, and to protect
the rights and interests of Bell Techlogix
and others. For example, we may
monitor browsing, communications
activity, or location when using our
devices or systems if there is suspicion
of involvement in phishing scams or
illegal activities.

e) Service Administration: To administer
our Services, manage billing, and
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handle contract management. This also
includes analyzing, developing,
improving, and optimizing our Services.
User Satisfaction: To improve the
quality of our Services, for example as
through User satisfaction surveys.
Business Operations: Activities
related to mergers and acquisitions,
finance and accounting, business
consulting, and dispute resolution.
Business Efficiency: To conduct our
business more effectively and efficiently,
such as for reporting or analytics,
business continuity, accounting, or
financial planning.

Legal Obligations and Rights: Where
necessary, to comply with laws and
regulations, under judicial or other legal
authorization (e.g., responding to a
subpoena), to protect your vital interests
(or those of another person), or to
exercise or defend the legal rights of
Bell Techlogix.

5. Our Retention of Personal Information

We retain personal information where we have an ongoing legitimate business need to do so (for
example, to provide a user with a Service that was requested or to comply with applicable legal, tax,

business, or operational, or accounting requirements).

6. Sharing of Personal Information

We do not sell personal information. We share personal information with the following categories of

recipients:

a) Third-Party Service Providers: We
share personal information with service
providers that support our business
operations, including IT, security, and
communications infrastructure, data
storage, and business continuity
services.

Bell Techlogix Services Privacy Notice Last Updated January 15, 2026
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Legal and Regulatory Bodies: We
may disclose personal information to
law enforcement, regulatory agencies,
courts, or other third parties when we
believe it is necessary to comply with
applicable laws or regulations, to
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exercise or defend our legal rights, or to g) Public Authorities: We may disclose
protect the vital interests of any person. personal information in our response to
c) Your Organization or Employer: If you lawful requests by public authorities for
access our Services through an MSA purposes such as tax, health and safety,
administered by your organization or national security, or law enforcement.
employer, your personal information h) Legal Claims: We share personal

may be accessed by authorized
administrators of your organization or
employer.

d) Consent-Based Sharing: We may
share personal information with any
person when you have provided consent
or as permitted by applicable data
protection laws.

e) Professional Advisors: We share
personal information with auditors,
financial advisors, legal representatives,
and similar agents who provide advisory
services to us, under contractual or legal
obligations to use the data solely for
legitimate business purposes.

f) Legal Compliance: We disclose
personal information to comply with
legal obligations, such as responding to
court orders, administrative or judicial
processes, subpoenas, or government
audits.

information as necessary to establish,
exercise, or defend against potential or
actual legal claims.

Vital Interests: We may disclose
personal information where necessary
to protect your vital interests or those of
another person.

Business Transfers and Potential
Buyers: In the event of a potential or
actual sale, assignment, corporate
reorganization, or other transfer of all or
part of our business, we may disclose
personal information to potential buyers
and their advisors during the due
diligence process. This is to allow them
to evaluate the business and its assets.
Upon completion of such a transaction,
personal information may be transferred
to the acquiring entity.

We do not share Personal information with third parties for cross-context behavioral advertising. Third
parties with access to Personal information are subject to contractual or regulatory requirements to
keep Personal information confidential. We resell certain products and sublicense certain software to
provide alongside the Services. These products and software are governed by the privacy policies of
their respective vendors or licensors, which differ from this Notice.

7. Our Use of Artificial Intelligence (Al)

7.1 Use of Al

Bell Techlogix leverages third-party Al technology in providing the Services. Our employees receive
mandatory training on responsible Al use. We conduct diligence on our vendors to evaluate whether
their Al practices are consistent with our dedication to responsible Al use.

7.2 Bell Techlogix Infiniti Al Framework

The Bell Techlogix Infiniti Al Framework is Bell Techlogix’s proprietary service delivery and integration
framework that assembles, configures, and orchestrates industry-leading third-party Al solutions to
deliver managed IT services. The specific Al vendors utilized within the Infiniti Al Framework may vary
depending on the Services purchased by Customer and may change over time as we enhance our
capabilities or respond to market developments. As of the date of this Notice, the Infiniti Al Framework
may incorporate Al solutions from the following third-party vendors:

LogicMonitor: Provides AlOps (Atrtificial Intelligence for IT Operations) capabilities including Al-
powered monitoring and analytics for proactive infrastructure monitoring, anomaly detection,
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predictive insights into system performance, automated root cause analysis, and early warning of
potential issues.

Kore.ai: Provides conversational, generative, agentic Al and intelligent virtual agent capabilities that
enable automated chatbot assistance, natural language processing for User inquiries, interactive
support experiences, and intelligent automation of routine service requests.

ServiceNow: Provides Al-enhanced IT Service Management (ITSM) functionalities including
predictive intelligence, automated incident management, intelligent ticket routing and categorization,
service optimization, workflow automation, and Al-driven recommendations for issue resolution.

NICE CXone: Provides Al-powered contact center and customer experience capabilities including
intelligent routing, sentiment analysis, interaction analytics, automated quality management, and
enhanced support experience optimization.

Cisco: Provides Al-driven networking and collaboration solutions including intelligent network
management, predictive network analytics, Al-enhanced security capabilities, and optimized
collaboration experiences.

Azure Al: Provides cloud-based artificial intelligence services and machine learning capabilities
including natural language processing, cognitive services, automated machine learning, and Al-
powered data analytics that support various aspects of service delivery.

Each of these vendors operates under its own privacy policies and terms of service. Bell Techlogix
selects and engages these vendors based on their technical capabilities, security practices, and
alignment with our commitment to responsible Al use. Bell Techlogix reserves the right to add,
remove, or replace Al vendors within the Infiniti Al Framework. We will update this Notice to reflect
material changes to our Al vendor list. Where required by applicable law or Customer’s DPA, Bell
Techlogix will provide advance notice of new Al vendor engagements and obtain any required
consent prior to processing Personal Data through a new Al vendor. Customers may obtain the
current list of Al vendors applicable to their specific Services by contacting their Bell Techlogix Service
Delivery Manager.

7.3 Agentic Al

Bell Techlogix may utilize third-party agentic Al systems as part of the Infiniti Al Framework. Agentic
Al refers to artificial intelligence systems capable of autonomous decision-making and task execution
with minimal human intervention. LogicMonitor's Edwin Al features provide agentic capabilities
including: (1) Automated Remediation, which may suggest or automate responses to system alerts or
anomalies; (2) Predictive Analysis, which analyzes data to predict potential issues and recommend
preventative actions; and (3) Natural Language Interface, which enables users to interact with the
platform using natural language commands or queries. Kore.ai provides agentic capabilities that
enable organizations to build and manage autonomous Al agents, and these agents can automate
complex tasks, enhance productivity, and streamline processes. These Al features are inherently
probabilistic and may not always produce perfect results. Users are responsible for validating the
accuracy of any information or actions generated by Al features. Agentic Al features are not intended
to replace human oversight.

7.4 Automated Decision-Making and High-Risk Al

The Al systems that are part of the Infiniti Al Framework are used primarily for service optimization,
monitoring, and support functions. These Al systems do not make consequential decisions that
produce legal or similarly significant effects concerning individual Users. Al-driven actions such as
incident detection, ticket routing, and performance recommendations are subject to human oversight
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and do not determine or restrict individual Users’ access to services or employment-related decisions.
If you have questions about how Al systems are used in connection with Services provided to your
organization, please contact your organization’s administrator or Bell Techlogix Service Delivery
Manager.

For clarity, “high-risk” Al classification under applicable Al laws (including the EU Al Act (Regulation
(EU) 2024/1689) and the Colorado Al Act (C.R.S. § 6-1-1701 et seq.)) is determined by specific use-
case categories enumerated in those laws (e.g., biometric identification, critical infrastructure safety
components, employment decisions, access to essential services), not by business criticality or
operational importance to Customer. Under the EU Al Act, high-risk classification is determined by
Article 6 and Annex Il of the Regulation. Customers should refer to the applicable law for the full
classification criteria. For the EU Al Act, the official text is available at https://eur-lex.europa.eu/legal-
content/EN/TXT/?uri=CELEX%3A32024R1689.

If Customer uses Al-enabled Services in a manner that constitutes automated decision-making with
legal or similarly significant effects on Users, or “high-risk” Al deployment under applicable law,
Customer is solely responsible for: (a) determining whether such use triggers regulatory obligations;
(b) providing required notices, opt-out mechanisms, and appeal processes to affected Users; and (c)
conducting any required impact assessments. Bell Techlogix does not independently determine
whether Customer’s use of Al-enabled Services triggers such requirements. See Section 7.11 for
additional detail on Customer’s Al compliance responsibilities.

7.5 Al Processing

Users who wish to exercise rights related to Al-driven processing should contact their organization’s
administrator. Customer is responsible for establishing processes to receive and respond to such
requests from Users. Bell Techlogix will assist Customer organizations upon request in honoring such
requests as specified in the applicable MSA or DPA and as required by applicable law.

7.6 Human Oversight and Review

Al systems that are part of the Infiniti Al framework are designed to operate under human oversight.
Bell Techlogix personnel review Al-generated recommendations and alerts before taking actions that
may materially affect service delivery, except where automated responses are necessary for time-
sensitive security, operational continuity, or incident remediation matters . In cases where Al systems
provide automated responses or routing decisions, Users may request human review by contacting
Bell Techlogix support or escalating through their organization's Service Delivery Manager.

7.7 Rights to Al-Generated Outputs

Al systems that are part of the Infiniti Al Framework may generate outputs such as incident
summaries, performance reports, or automated responses. These Al-generated outputs are provided
as part of the Services and are subject to the terms of the MSA between Bell Techlogix and
Customer. Bell Techlogix does not claim ownership of data processed through Al systems; data
ownership is governed by the applicable MSA and DPA.

7.8 Data Processed by Infiniti Al Framework

The Al systems that are part of the Infiniti Al Framework process the categories of personal
information described in Section 3 of this Notice as necessary to provide the Services. This may
include system logs, device information, IP addresses, user identifiers, and technical performance
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data. The Al vendors identified in Section 7.1 process personal information as Subprocessors on
behalf of Bell Techlogix and are subject to contractual data protection obligations.

7.9 Al Training Data

Bell Techlogix’s default process is not to use Customer data or User personal information to train
artificial intelligence models. However, Customers may request that their data be used to train
artificial intelligence models. Any use of Customer’s data to train artificial intelligence models will be
done with Customer’s consent. The third-party Al vendors may use data in accordance with their own
privacy policies and service agreements. Bell Techlogix's contracts with Al vendors include provisions
designed to support the protection of Customer data and to restrict use of data for purposes beyond
providing the contracted Al functionalities.

7.10 Al Governance Committee

To govern our Al initiatives and ensure ongoing adherence to our standards, Bell Techlogix has
instituted an Al Governance Committee. This committee is responsible for overseeing Al strategies,
overseeing compliance with our privacy commitments, and addressing any ethical considerations
related to Al deployment in providing Services.

7.11 Customer Al Compliance Responsibilities

Customer, as the Business/Controller, is solely responsible for:

(a) determining whether the use of Al-enabled Services constitutes "high-risk" Al deployment under
applicable laws, including the Colorado Al Act (C.R.S. § 6-1-1701 et seq.), EU Al Act (Regulation (EU)
2024/1689), or other Al-specific regulations;

(b) conducting any required impact assessments, risk assessments, or algorithmic audits related to Al
use;

(c) providing any required notices or disclosures to Users regarding Al-assisted processing, including
disclosures required under the Colorado Al Act, EU Al Act, California Consumer Privacy Act (including
Automated Decision Making Technology or” ADMT” regulations), or state privacy laws;

(d) obtaining any required consents from Users for Al-assisted processing;

(e) responding to User requests to opt out of Al-assisted processing, profiling, or automated decision-
making; and

(f) maintaining any required documentation, policies, or public disclosures regarding Al use.

Bell Techlogix will provide reasonable assistance to Customer in fulfilling these obligations upon

request and as specified in the applicable MSA or DPA. Such assistance may be subject to additional
fees as set forth in the MSA.

7.12 Al Limitations

Al systems are inherently probabilistic and may produce inaccurate, incomplete, or unexpected
outputs. Bell Techlogix does not warrant that Al-enabled Services will be error-free or that Al outputs
will be accurate, complete, or suitable for any particular purpose. Customer acknowledges that Al-
enabled Services are provided on an "as is" basis with respect to Al functionality, subject to the
warranties and limitations set forth in the applicable MSA. Customer is responsible for validating Al
outputs before relying on them for business decisions.
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8. Our Security Practices |

We have implemented cybersecurity practices designed to protect personal information processed as
part of providing the Services. These measures, which are generally aligned with NIST 800-53
standard, govern areas of security applicable to the Services. All Bell Techlogix employees undergo
mandatory annual training in cyber security. All Bell Techlogix employees also undergo mandatory
one-time privacy training. Bell Techlogix employees are all also required to sign confidentiality
agreements which obligate them to protect confidential information and to sign our cybersecurity
policies. Additionally, Bell Techlogix has a Services Data Privacy Policy and Standard which all Bell
Techlogix employees are required to acknowledge and accept. While Bell Techlogix implements these
security measures to protect personal information, no measure can guarantee absolute security.

9. California Residents’ Privacy Rights (CCPA/CPRA)

9.1 California Privacy Rights

Users who are residents of the state of California may be entitled to specific privacy rights under
applicable data protection laws. These rights may include access to your personal data, deletion of
personal information, the right to know about the personal information collected, and the right to opt-
out of the sale of personal information.

If Bell Techlogix processes your personal information as a Service Provider on behalf of our
Customer, please contact the applicable Customer directly to exercise your privacy rights. Bell
Techlogix will assist the Customer in responding to your request as required by applicable law.

The specific privacy laws applicable in California are:
* California Consumer Privacy Act (CCPA)
* California Privacy Rights Act (CPRA)

For convenience, we collectively refer to these laws as the "CCPA" due to their similarities in
protecting your privacy rights.

If Bell Techlogix's Al systems are used in a manner that constitutes automated decision-making with
legal or similarly significant effects on you, your organization (as the Business/Controller) is
responsible for providing you with appropriate opt-out rights under California law. Bell Techlogix will
assist your organization in facilitating such requests as required by our agreement.

Bell Techlogix provides various third-party software solutions that may include automated
communication features such as chatbots, virtual assistants, or automated response systems. Bell
Techlogix contractually requires software vendors to implement appropriate disclosures to identify
automated systems in accordance with applicable law, including California's bot disclosure
requirements. Users who wish to interact with a human representative or encounter issues with
automated systems may contact Bell Techlogix support directly.

9.2 Categories of Personal Information Processed in the Prior 12 Months

Below are the categories of Personal Information, and Sensitive Personal Information, under the
CCPA and a response on if we collected and processed that category as part of providing the
Services generally in the prior 12 months. Specific Services may involve processing different
categories of personal information. If you wish to confirm what categories of your personal
information were processed in the prior 12 months as part of a specific Service, please contact the
applicable Customer directly.
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Category Name

Description

Collected and Processed in
Prior 12 Months

Identifiers Includes real name, alias, postal Yes- Real Name, postal address,
address, unique personal identifier, unique personal identifier, online
online identifier, IP address, email identifier, IP address, email
address, account name, social security address, and account name, and
number, driver's license number, telephone number.
passport number, or other similar
identifiers.

Personal Covers name, signature, social security | Yes- Real name, signature (on

Information number, physical characteristics or contracts and other documents),

Categories in description, address, telephone number, | address, telephone number

Records passport number, driver's license or state
identification card number, insurance
policy number, education, employment,
employment history, bank account
number, credit card number, debit card
number, or any other financial
information, medical information, or
health insurance information.

Protected age (40 years or older), race, color, No

Classification
Characteristics

ancestry, national origin, citizenship,
religion or creed, marital status, medical
condition, physical or mental disability,
sex (including gender, gender identity,
gender expression, pregnancy or
childbirth and related medical
conditions), sexual orientation, veteran
or military status, genetic information.

Commercial Records of personal property, products Yes- services and products
Information or services purchased, obtained, or purchased, obtained, or
considered, or other purchasing or considered
consuming histories or tendencies.
Biometric Genetic, physiological, behavioral, and No
Information biological characteristics, or activity

patterns used to extract a template or
other identifier or identifying information,
such as fingerprints, faceprints, and
voiceprints, iris or retina scans,
keystroke, gait, or other physical
patterns, and sleep, health, or exercise
data.

Bell Techlogix Services Privacy Notice
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Category Name

Description

Collected and Processed in
Prior 12 Months

Internet or Other
Electronic Network
Activity

Browsing history, search history,
information on a consumer's interaction
with a website, application, or
advertisement.

Yes- interaction with
www.belltechlogix.com, please
see our Website Privacy Policy.
Additionally, we collect information
about devices and use of our
Services, including data obtained
through cookies and similar
technologies.

Geolocation Data

Physical location or movements.

Yes- |IP Address

Sensory Data

Audio, electronic, visual, thermal,
olfactory, or similar information.

Yes-Call recordings as part of
receiving our Services.

Professional or Current or past job history or No

Employment- performance evaluations.

Related Information

Non-Public Education records directly related to a No

Education student maintained by an educational

Information institution or party acting on its behalf,
such as grades, transcripts, class lists,
student schedules, student identification
codes, student financial information, or
student disciplinary records.

Inferences Drawn Profile reflecting a person's preferences, | No

from Other
Personal
Information

characteristics, psychological trends,
predispositions, behavior, attitudes,
intelligence, abilities, and aptitudes.

Sensitive Personal
Information

Includes social security number, driver’s
license, state identification card,
passport number, account log-in,
financial account, debit card, or credit
card number in combination with any
required security or access code,
password, or credentials allowing access
to an account; precise geolocation; racial
or ethnic origin, religious or philosophical
beliefs, or union membership; contents
of a consumer’s mail, email, and text
messages; genetic data.

Yes- If we perform Services that
involve performing password
resets for Users, we temporarily
generate a new password, which
the User is prompted to change
upon their next log in. We do not
have access to the User’s original
password or the password that the
User chooses after we perform the
reset, but we do have access to
the reset password that we
provide the User.

10.EEA, EU, and UK Individuals’ Privacy Rights (GDPR)

Bell Techlogix Services Privacy Notice

Last Updated January 15, 2026
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10.1 GDPR Privacy Rights

Users located in the European Economic Area (EEA), United Kingdom (UK), European Union (EU),
and Switzerland may be entitled to specific privacy rights under applicable data protection laws.
These rights may include access to your personal data, rectification of inaccuracies, erasure,
restriction of processing, data portability, and the right to object to processing.

If Bell Techlogix processes your personal data as a Processor on behalf of our Customer, please
contact the applicable Customer directly to exercise your privacy rights. Bell Techlogix will assist the
Customer in responding to your request as required by applicable law.

The specific privacy laws applicable in these regions are as follows:
* EEA: General Data Protection Regulation (GDPR)
* UK: UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018
* EU: General Data Protection Regulation (GDPR)
* Switzerland: Federal Act on Data Protection (FADP)

For convenience, we collectively refer to these laws as "GDPR" due to their similarities in protecting
your privacy rights.

At Customer’s request, Bell Techlogix enters into Standard Contractual Clauses (SCCs) and Data
Processing Agreements (DPAs) as necessary for the lawful transfer and processing of Personal Data
under the GDPR. These agreements are utilized when processing Personal Data of our Customers
within the European Economic Area (EEA), European Union (EU), United Kingdom (UK), and
Switzerland. As the Data Controller, it is Customer’s responsibility to request SCCs and DPAs be in
place with Bell Techlogix as necessary.

10.2 Subprocessor Engagement

Bell Techlogix engages Subprocessors to process Personal Data as necessary for the provision of
our Services and the purposes set forth in this Notice. We may utilize different Subprocessors for
specific Services. For details, please refer to the DPA between Bell Techlogix and Customer. We will
inform Customers of any new general Subprocessor engagements through an amendment to the
DPA if applicable, and/or an update to this Notice. If applicable, Customers have the right to object to
new Subprocessors as per the terms of their MSA and DPA with Bell Techlogix.

10.3 EU Al Act

For Customers subject to the EU Al Act (Regulation (EU) 2024/1689), Customer is responsible for
determining whether the Al-enabled Services constitute “high-risk Al systems” or “general-purpose Al”
under the EU Al Act and for fulfilling any applicable provider, deployer, or user obligations thereunder.
See Section 7.4 for guidance on high-risk classification criteria. Bell Techlogix is not the “provider” of
Al systems under the EU Al Act; Bell Techlogix utilizes third-party Al solutions, and the respective Al
vendors are responsible for provider-level compliance obligations under the EU Al Act. Bell Techlogix
will provide technical documentation and information reasonably necessary to support Customer’s
compliance obligations upon written request. Any assistance provided by Bell Techlogix under this
Section may be subject to additional fees as set forth in the MSA.

Bell Techlogix Services Privacy Notice Last Updated January 15, 2026 Page 12



EHI_' Techlogix

11. Data Processing Agreements |

For Customers subject to GDPR or other data protection regulations that require a Data Processing
Agreement (DPA), as the Data Controller it is the Customer's responsibility to request a DPA and/or
Standard Contractual Clauses (SCCs) from Bell Techlogix. We will enter into DPAs and/or SCCs as
necessary for the lawful processing of personal data, upon request by Customer.

To request a DPA and/or SCCs, the Customer should contact their Bell Techlogix Service Delivery
Manager.

12.Our Processing in India

In providing Services, we engage in the sharing and processing of personal information with our
wholly owned subsidiary, Bell Techlogix India Private Limited ("Bell Techlogix India"), which is based
at Prestige SkyTech, Sky One, Wing A 15th Floor, Prestige Sky Tech, ISB Road, Nanakramguda,
Hyderabad- 500032. Bell Techlogix India processes personal information on our behalf and adheres
to our documented instructions. Bell Techlogix India Private Limited adheres to a Data Protection
Addendum (“DPA”) and Standard Contractual Clauses (“SCCs”) with Bell Techlogix Inc. The
processing activities carried out by Bell Techlogix India are for the same purposes as those described
within this notice. For Customers in regulated industries, if required we ensure that personal
information is only processed within the United States. Any requirement to this effect is set out in the
Customer’s MSA or SOW.

13.Updates to this Notice

This Notice is subject to revision at any time, and if we make material changes, we will take
reasonable measures to inform our Customers. We will obtain consent to material changes where
required by applicable data protection laws; nothing in this Notice limits any rights Users may have
under applicable law to withdraw consent or object to processing. Continued use of the Services
following any update to this Notice constitutes acknowledgment of the revised Notice. Customers are
responsible for reviewing this Notice periodically and for informing their Users of any updates as
appropriate. The date of the most recent update can be found by checking the “last updated” date
displayed at the top of this Notice.

14.Contact Us

You may contact us with any questions about this Notice by using the form linked below. Please
provide enough information in your contact submission to permit us to respond and explicitly state in
your submission that it is a “Privacy Practice Inquiry.” Please contact us by filling out the Contact Us
Form on https://belltechlogix.com/contact-us/ and selecting “Privacy” in the “Inquiry Type” drop down.
If you are an existing Customer, you may also contact your Bell Techlogix Service Delivery Manager.

You may also contact us via mail by sending an inquiry to:
Bell Techlogix, Inc.

Attn: Chief Legal Officer

4400 W 96th Street
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